66

2014. — Ne 2

I Icnxonori}l
i cycriarcriol s

Teopisa Ta icTopis couianbHUX KOMYHIKALLN

YNPABJIIHHA IHOOPMALIEIO
Y COUIAJIbHO-KOMYHIKATUBHOMY
CEPEAOBMULLI

Oabra PAK

ITocranoBka npoG.iemu goc.imxkenns. [Hdop-
Malligd B COLiaJIbHO-KOMYHIKaTUBHOMY CEPeOBUIILI
nepe6yBa€ y MpoIieci TOTOKOBOTO PEKUMY, KON
HIBUIKICTb PyXYy Ilepejiadi IT0BIJIOMJIEHHS IIepeBa-
J)Kae Haj fKicTio Ta 3MmicrosHicTio. IIpu nbomy
6e3(inbTpoBaHiCTh Ta KOMYHiKalliitHUI 1Ty M 3aii-
MalOTh BOKJNABE MicClle B OKPEMHUX KaHaJaX 3aco-
6iB MacoBoi indopmanii (dazri — 3MI), mo Bkpaii
HEraTUBHO BILJIMBA€ Ha IICUXIKY Ta CBiZJOMICTb
JIOAVHU. AJIKe 3aBIaHHS >KypHAJicTa TOJISITAe
B ToMYy, 1100 TIo/1aBatn iHdopMaillio, HacamTepe/
JUIST 33/I0BOJIEHHS TIOTPe6 KOSKHOTO, BPAaXOBYIOUN
CUTYaTWBHUI BIJINB Ha CTAaH MOBEIiHKN 0COOM B
KOHKPETHOMY COIiaJIbHO-TICUXOJOTiYHOMY TTPOC-
TOPI CYCIJIbCTBA.

[Hdopmarttis Ha pUHKOBOMY TOJIi TTUPKYJIIO-
€TbCA Bif cy6’exkTa 10 06’€KTa, iHMOpPMYOUH,
MOBiJOMJIAI0YN, PO3BAXKAIOYN, TEPEKOHYIOYH,
BIJIMBatOuM Ha Hboro. [lowactn Mexia-xypHaric-
TH, 3aXOIIII0YNCh HOBUMHU iH(MOpMaIiiHIMET
MOBiIOMJIEHHSAMM, 3a6yBafOTh PO TICUXOJIOTiI0
BIUINBY Ha JIOAWHY, 9Ka MOXe K MO3UTHBHO,
TaK i HETaTUBHO MisAITH HA 11 TICMXO/lyXOBHUM CBiT,
a 4yepe3 HeaJleKBaTHi HACJiIKU 3YMOBUTb BU-
HUKHEHHS TicagiHdopMaIitHux HaJA3BUYATHIX
curyartiii. Tum Gispiire, 1mo 6y/1b-sKka iHpopmarttis
Mae i 3MiCTOBHUI, i Bi3yaJIbHUIl BIIUB HA SKUTTE-
JIAJIBHICTD COLIIYMY, 1110 Peasli3yeTbCs COLiaJIbHO-
KOMYHIKaTUBHUMHU, MAC-Me/[ilHUMU CUCTEMaMU i
TEXHOJIOTiSIMU, SIKi HabUparoTh Bce GiJIbIIOro po3-
TTOBCIO/IKEHHS Bi/T BpoBayKeHHs [ T-TexHoorii.
Tomy BakJIUBO BPAaXOBYBaTU iX MCUXOJOTiUYHUN
BILTUB 3a/J1s1 3amobiranHg HeOa)KaHWX HeraTHB-
HUX edeKTiB Ha INCUXiKYy 0cOoOU-TPOMaJSHIHA
(BifuyTTSI, TOUYTTS, CIPUNAHATTSA, MUCJIEHHS,
ysIBY, yBary, emollii, MCHXi4Hi CTaHW TOIIO).
binbire Toro, muMu BciMa acrmekTaMu MOTPiGHO
po3ymMHO KepyBatu. /[ns 1mporo, mij vac miaro-
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TOBKH i Tiepe/iavi iHopMaIiiitHoro moBiIOMIeHHS
Yl pecypcy, TonepeaHbo Tpeba 3HATH METy Ta
3aBJIaHHA BILJIMBY Ha JIOAWHY, TEPeAyCiM IiJb
IpOIEeCy COLiaNTbHOro MaHimy.moBants (3acobamMu
KOJlyBaHHS, JIEKO/lyBaHHS, BILJIUB IIIYMiB, BUKO-
PUCTaHHSA YaCTOTHUX XapPaKTEPUCTHK Ta iH.),
IKUN Tepenbadae cTpaTeriyHe IICHXOJIOTiUHe
6aueHHS pe3yJbTary e(PeKTUBHOCTI OTPUMAHOTO
IIOBi/IOMJICHHS .

AHaji3 OCTaHHIX JAOCJi/’KeHb MTOKa3aB, IO
yIpaBIiHHA iHMOPMAIIi€to, 3 MOTJISILY ICUXO0JI0-
TiYHOTO BIJIMBY Ha JIIOAWHY, Ma€ 0OMaJib HAyKO-
BHUX JIOCJi/PKEHb, a TOMY CTAaHOBUTBH iHTEpeC I
JIeTaJIbHOTO BUBYEHHS i pO3IJIALy. Y 3B 43Ky 3 [IUM
BUHWKJIA Taka cdepa 3HaHb, K “MeHeKMeHT”
(D. Teitnop, A. Cumir, P. Oyen, @. i JI. Tin6-
pevitu, T'. Tant, II. Kepxkenues, O. Binoyc Tta
in.). Ckaximo, /[. /lauen Briepuie JaB BUSHAYCHHS
noHATTS “iHdopMaiiiianii MeHesKMeHT”, po3y-
MiIOYH I1i/1 HUM IIPOIeC YIIPABJIiHHA SIK BY3bKUI
nuks ingopmariiiinoro obcsayropyBanns [3; J].
[Tpo6.aemoro indopMalliitHO-KOMYHIKaITiiTHOTO Me-
HE/DKMEHTY 3aliMaJiics TAKOX YKPaiHCbKi BUEHi,
a came B. Be6uk [1], O. Muxaiinos, O. YopHwii,
P. TngapoBcbKui, SIKi 3a3HAYUIN, 10 TICUXOJIOTis
yIpasJiHHS iH(oOpMallielo Mae PUTMiYHO-iHHO-
BallilfHy CUCTEMY PO3BUTKY, OCKiJIbKU JIIOJIUHA €
3MIiHHOIO y CBOIX IIOIJIAJaX, CBiZIOMOCTI Ta MUC-
JIEHHi, TOMY 11 HayKa O6y/ie 3aBXK/I1 aKTyaJbHOIO
B aHaJsi3l Ta AOCJIJUKEHHI, a TaKOXX Yy IIPOIeci
cBiTOBOI iH(OpMaIiitHOT IuHAMiIKK HaGy1e HOBOTO
CY4YaCHOTO BIIJIUBY Ha CYCITiJIbHE CepeIOBUIIE.

Meroo crarTi € po3poOKa MeXaHi3MiB s
MTOKpaIleHHsd yMOB 6e3MeYHOT0 TICUXO0JIOTiYHOTO
BILIUBY Ha HABKOJUIIHIX [IPU YIPABJIHHI iH-
opmartiero y cBiTOBill AHAMIII MAaPKETHHTOBOTO
cepeloBUIIA 3acO6aMI CEMAaHTUIHO-MEPE’KeBOTO
KepiBHUIITBA KOMYHIKaAIiTHUMU TTPOIECAMH.
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Buxiaax ocHoBHoOro Marepianxy. Brms TypOy-
JieHTHOCTI cepesoBuina Ta [T-TexHo0TiIiT BKA3ye
Ha Te, 10 IICUXO0JIOTid YIIPAaBJIiHHA — 1€ HE TiJIbKU
3B’ 430K 13 IICUXOJIOTi€I0 i MEHEPKMEHTOM, a 1 i3
MapKeTuHroM. ToMy TICUXOJOTiYHMH MiAXij 70
VIPaBJiHHSA ITPOIECOM PO3MOBCIOJ)KEHHA iH-
(opmartiiero B pUHKOBOMY CepEIOBUIII Mae 5K
TeOpeTUYHY 3HAUYYIIiCTh, TaK i MPAKTUYHY Baro-
MicTb. 30KpeMa, TparMaTHYHICTh iH(pOpMaIriii-
HOTO TIOBiIOMJIEHHSI TIOJISITAa€ B TOMY, 100 3a-
OEe3MEeYNTH ITOCTIAHO 3MIHHNI CKJIAIHNUNI JUHAMIY-
HUI TIpoIiec IMMPKYyT0BaHHg iHdopMaillii, Bpaxo-
BYIOUM COL€TAJIbHY IICUXIKYy HaceJeHHd Ta ii
3B’s130K i3 TicuxoJorivanMu 6ap’epamu iHdopma-
MiWHUX TIOTOKiB, i3 TepeBaHTAKEHHSIM CaMOTO
KOMYHIKaIIHHOTO 4acolpoCTopy.

Kowmywnikamiitauii mporiec, Sk BifloMo0, Big6y-
BA€ETHCS 32 CXEMOIO: “Bi/INPAaBHUK — > KaHAJT —>
oznep:xyBau”. Ilpore mepen TuM, 4K TOJIaTU iH-
opmartito, BimpaBHUK MOBUHEH TIpoAyMaTu: Sk
BIJIMHE T€ UM iHIIIE [IOBIJJOMJICHHS Ha PeluIlieHTa
(omepkyBaua)? Uu He Oyje KOMyHiKaiiitHux
mymiB y kaHasax 3MI i ak 3 auMu 6opotucs?
Yu He Oyne NCUXOJIOTiYHMX aTak Ha JIOJAMHY?
[Ilo TpamuTbcsd 3 caMUM MOBiAOMJEHHAM i
JIFOINHOIO TIicss oTpuManHd iHdopMmartii? Inakie
KQKYUM, KYPHAJICT MOKJUKAHUNU YHPaBIAATH
iHopMaIlifHO-TICUXOJIOTIYHUM TTOTOKOM, 3BasKa-
10Ul Ha XapaKTePUCTUKU crokuBavya (BiK, cTarh,
perioHasIbHiCTh, coniambHicTh ToIo). KoMyHika-
IHWH TpoIiec BiIOYBAETHCS 3 MOMEHTY 3apO/I-
JKeHHA ifel, a mami (popMyeTbCcs MOBiTOMJIEHHS,
KaHaJM Tiepejiadi Ta 3’ IBJsieThest o/iepkyBad. [enpi
lFant 3 nporo npusoay nucas: “Mu He MOXKeMO
KepyBaTu JI0JAbMU, MU IIOBUHHI KepyBaTHU IXHIM
possutkoM” [4]. 1151 epeKTUBHOTO yIpaBJIiHHS
indgopmarttieto moTpi6HO 3HATH i CKJIAIOBI, SAKi
3abe3revarb TOBHOTY TOTPe6 JIIOAWHN Ta il TICUX0-
Jioriyauii 3axuct (puc. 1). bararoacnektHicTb 110-
JIAHOT CXeMU BKa3ye Ha HOBUU METOJ| yIIPaBJIiHHS,
tak 3Banmit crangapt IDEF1, axuit nomosHIoE i
CTPYKTypye€ icHytouy iHdopmarliioo, 3abesmedye
AKICHUI MeHe/PKMEHT iH(opMaIliitHoro moToKy, a
TAKOXK JOCJIIJDKYye AUHaMIKy Ji IOBIZOMJIEHHA B
KOHKYPEHTHOMY cepeioBuiili [J].

®. Teitnop, M. Bebep, A. Daiiosp, O. Tep-
Jrenibkuii, M. 3i6ep BUOKPEMJIIOIOTh TaKi OCHOBHI
(ynk1ii ynpaBiiHHS, K cTpaTeriuHe IJaHy-
BaHHS, OpPraxisailisi, MOTUBAIlisl, KOHTPOJIb. (DYHK-
IioHaJIbHE TTPU3HAUYE€HHS KOKHOT BKa3aHoi (pyHK-
11i1 MiCTUTD 3MiCTOBY IIiJIICHICTb Ta MeTy. Y TIpaB-
JIIHHS Y CBOiM MCUXOCOIiaJIbHIN CTPYKTYPi Mae
inauBigyanpuy cucremy aiii [13] (dus. puc. 2),
10 TPYHTYETHCS HA HAYKOBiH, TICUXOJIOTIUHIN Ta

iHTeJIeKTyaJIbHill T[IHHOCTSIX, OCKiJIbKW ICHXO-
JIyXOBHWH CBIiT JIIOJJMHU 32 CBOIM HAIlOBHEHHSIM
HEO/IHOPi/IHNUIA, a 1ie oTpeOy€e TPUBAJIOTO MIPOIeCy
HIOT0 BUBYEHHS Ha MiKPO- Ta MaKPOPiBHAX Oopra-
Hi3allii il cBi/loMOCTi i cCaMOCBiIOMOCT] sTK 0COOUCTOCT].

OcHOBHUM 3aBAaHHAM /715 iHGOpMaTOpa €
OllpalllOBaHHA BJIACHOTO I[iJIbOBOIO HAaCTaHOB-
JIEHHA 3a/114 [MO3UTUBHOTO BIUIVBY Ha IOYYyTTH,
eMOllii, IepeXuBaHHd 1 caMOBijjauy ajapecara
BrumBYy. [IpnyoMy iHTeHCUBHICTD 3MiHM AMHAMIKI
CYCIIJIbHUX IIPOLECIB 3MIHIOE caMy JIIOAUHY, ii
MUCJIEHHS, CBi/JOMiCTb, TIOUYTTs, Ga4eHHs, BUNH-
KoBi f1ii. KpiM nicuxosiorii, BUBYUEHHIM iHIUBI/Y-
AJIbHO-TICUXOJIOTIYHUX 0COOJIMBOCTeH JTIO/IMHY 3aii-
Ma€ThCs 1Ile ¥ TaKa HayKa, siK colfionika [13], 1mo
OOIPYHTOBYE TIPUHIUIIN PO3BUTKOBOTO (DYHKITIOHY-
BaHHA iH(dopMmariitHoro BIUBY Ha cdepy M-
CBI/IOMOCTI COIiaTbHOTO OPTaHi3My, 3a6e31eYnBIIH
[Ipu 1bOMY Ii IICUXOJIOriYHMI, iHTe/IeKTyaJIbHUi
i dpismunmii 3axuctu. Y Oyab-akoMmy pasi eekTus-
HiCTb ynpasJ/iiHHA iHpOpMaIiitHO-KOMYyHiKaIliTHIM
MIPOIIECOM Y MEHTAJIbHOMY Cepe/IOBUII “Bi/lITpaBs-
HUK — O/Iep>KyBad”’ JIOCATAETbCA HIIAXOM 3a/lisTHHA
BIAMOBIIHMX MeXaHi3MiB, IMOJaHUX Ha puUc. 2.

Binrak cyuacne indopmariiline cepemoBuiie
XapaKTePU3y€ETbCA IJIMHHICTIO TillepAMHAMIiYHOrO
ingopmariiiiHoro MoToKy, MPOBOKY€ BUHUKHEHHS
KOMYHIKallilHUX NIyMiB, HENpaBAWBUX Ta He-
(hiTbTpOBAHIX TOBI/IOMJIEHD, TICUXOJIOTIYHO Hebes-
MeYHUX JJId TCUXiKU JIOAWHU >XUTTEBUX CEH-
cauiii, fKi MOPO/KYIOTh y PEeLUIieHTa Y1 ay/u-
TOPil Hea/leKBaTHY MOBE/iHKY Yi BUMHeHHA. Taki
yMOBH (PyHKIIIOHYBaHHSI BKa3aHOTO CepeI0BUIIA
CTBOPIOIOTH Tlepe/lyMoBH (POPMYBaHHS y CBITi
ingopmarniitHuX BiliH, SKi TPU3BOAUTH /10 BU-
HUKHEHHS HA/I3BUYAHUX — KPU30BUX, PEBOJIIO-
[[iHO-COI1aJIbHO-TIOJIITUYHNUX — IIOi.

DaKTUYHO 3 JOIOMOTOI0 3ac00iB 3HAKOBOI
cucremu (cMMBOJIbHA, MOBHA, iepormidivuna, 06-
pasHa, IpUpPOAHO-3HaKoBa) [9] MaHimymoBaHHs
CBIJIOMICTIO MO’KHA JOCATTH BEJIUKUX YCIIXiB y
MaHeBPYyBaHHI IOBEAIHKOIO 1 COLiaJIbHOIO IICU-
XiKO10 HaIlii un eTHOCy (rOJIOBHO 3 JIOMIOMOTOIO
CUMBOJIIB-3HaKiB STK MOBHUX aGCTpaKIIiil, HAIIOB-
HeHUX igestMu). J[o TOro 5K Ha CbOTO/IHI Y TICHXO-
JIorii 3aCTOCOBYIOTb Pis3Hi MeToAU Teparii 3a-
CIIOKOEHHA, AKi MalOTh BasKJIUBE 3HAYEHHA JJIA
TICUXOJIOTIYHOT PIBHOBArW JIFOJIMHU 1 OXOILTIOIOTh
iy cHCTeMy MaHiNyJATHBHUX [iil. 3arajom
YCITiX TICUXOJIOTIYHOTO BIIJINBY B MEHTAJbHO
BU3HAUYEHOMY iH(OpPMaIiiHO-KOMYHiKaIliitTHOMY
CcepeoBUIII BUABJAE HOBI Ii€BI MiAXOAN 10 BUB-
YeHHS 0co0M, 10 € HaJABAKJUBUM 3aB/IaHHAM
indopmaropa (dus. puc. 3).
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Puc. 1.
Aepebo yireii ma 6asucna ckradoba komyrixayitinoi nepedani noGidomrents
ma iHPopMayitinozo nomoxy

Ha cpboropni, B mepiof /iyske CKJIAHUX TOJIi-
TUYHUX MPO6JIEeM BHYTPINTHBOTO i 30BHINTHBOTO
XapakTepy, CYCHiJbCTBY BaXKO IepeOyBaTH y
CTaHi CIIOKOIO Ta IICHUXOEMOI[iTHOI cTabiIbHOCTI,
BiuyBatu Ge3MeYHICTh, OCKIJbKU CTpaxX 3a Jiep-
JKaBy MPOIMaE BCiX TpoMa/igH. BoueBuab Bijjoma
indopmariiiiHa maHika Ta ICUX0JIOT{YHA aTaKka Mae
HeraTUBHMII BIIMB HAa YKPATHCbKUII COIliyM, Xoua
Il aKkTyaJlidye 3MiCTOBO-TIOHATINHY CKJIAJ0OBY PO-
3yMiHHA HalllOHAJbHOI Ta HATPIOTUYHOI CBiJO-
MOCTi TpoMazisiH. Y GyAb-IKOMY pasi He KOKeH
BiK JTIOJIMHU MO3Ke CHPABUTHCH 3 TAKUM 06CATOM
pisHOMaHiTTA THiTIOUOI iH(pOpMarii, a Tomy iH-
dopmatopy Tpeba 06yMyBaTH SIK BUKOPUCTATH
MeToft 6apasxysanns (croci6 BiIBOTIKAHHS yBaru
Bzl cTpaxy) [2], BUKOPUCTOBYIOUN HaBilOBaJIbHi
croco6u iHilifoBaHHA JI0Jeil [0 aHaslisy Ta
CUHTE3Y, /10 CTPATeriuHuX i TAKTUYHUX PillleHb,
YUMHKOBUX /JIill Ta KOMYHiKal[ilHUX MUPHUX IIe-
peroBopiB. CdopmoBaHe BMiHHS TTepeboOpOBaTH

cTpax Ta He6e3MeKy B eKCTPEMAJbHUX CUTYAIlisTX
I'PYHTYETBCS HA IICUXOJIOTiYHill cTilikocTi ocobw,
Ha ii BoJii, riHOCTi, PO3YyMOBill CUJTi, HA MIITHOCTI
MOPAJIbHOIO JyXy 1 Ha IEPEKOHAHOCTI CBOIX
norafis. Sk 3asmavae M.V. Bapiii, rososHa
yMoBa Tepe60pOTH cTpaxX — Iie “BUKOPUCTAHHS
Napa/IoKCaJbHOI iHTeHIlii”, CyTHICTb KO I10JIArae
B TOMY, 1006 y JIIOJIMHU 3HUK CTPaxX i BOHA 3MOTJIa
3pOGUTH Te, YOTO TaK 60sJ1ach, TOOTO HABYNJIACH
MPOTUCTOSATH TicuxoJioriuHiin ¢o6ii [2]. Bomaxo-
pas, uyuM O6iJbIile MH YOTOCh GOIMOCSI, TUM JIETTIIe
Hamu MaHimyJoBaru [11; 12], Tum 6isbie cTpax
BOJIOJIAPIOE HAJ| HAIUM (Di3MUHUM Ta eMOIliHHIM
CTaHaMM, a Bi/ITaK TUM JIeTIlle HAMU KepyBaTu B
6yb-IKoMy HanpsamMKy. HuHi, B MOMeHT fernpu-
Ballii, KOJIM JIIO/IMHA 130JII0ETHCS BiJl 30BHIiIIIHIX
HOBWH, Yepe3 HeTaTHBHE TICUXOJIOTiYHe TIepeHaBaH-
TakeHHs, noTpi6Ho y 3MI i 3acob6ax macoBoi
KOMYHIiKallii He JOIyCTUTHU arpecii i AukKrary 3i
CTOPOHM CYCIIIJIbHOTO 3arajy, HapoJHUX Mac.
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Puc. 2.
Mexanizmu epexmubrnozo ynpabrinna inopmayittno-KomyHikayittnum npoyecom
y Mernmarvrnomy cepedobuwi “6ionpabuux — odepxxybay” 3 ypaxybannam
npurUHHO-HacAiOK0Bux 36’23ki6
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Puc. 3.
Opzmexnoroziuna cxema ycniunozo inpopmauitinozo 6nauby na r100uny
6 menmarvromy iHPopmayitino-Komyrikayitinomy cepedobuuii

[lns Toro mo6 cborojHi 3a/10BOJBHUTH CO-
mianpHi moTpe6u Jiojeil Tpeba Iepin 3a Bce
3a6€e3MeYnT SIKicTh, KOH(QIiIEeHIiHICTD, cucTe-
MaTUYHICTb, CTPATETiYHICTD i 6E3TMeYHICTh YIIpaB-
JinHg iHdopMatiiiauMu motrokamMu. Po3BuTOK i
YIOCKOHATEHHST 0cOO6U Y TIPOIIECi cottiaisaitii Mae
IIPaBoO BUI03MIHIOBATUCA B AMHAMILI MAapKETUHIO-
BOTI'O COIiaJIbHO-KOMYHiKalliiiHOrO cepeioBUIla
JUIS KPaLoro aIallTyBaHHA Y CBiTOBOMY 4aci Ta
npoctopi. Posnozaisn indopwmariii Ha puHKOBOMY
TI0JIi — IIe 1I1e He Bce, HacaMIlepe/l BaKJINBO BMIiTH
TaK MCUXOJIOTiYHO KepyBaru iHgopMariieo, mob
cnoskuBau (perunienTt) Biguysas “xary” 10
Mi3HAHHS Ta PO3yMiHHSA, MO0 BiH He yTiKaB Bif
MOTOKY indopmarttii, a HaBmaku, MaB GakaHHS i1
BifiHaliTH, TIepe6yBaB y TOMIYKY . JKUTTEBUIT TUKJT
iHopMaIliftHOro po3BUTKY MOBUHEH TTPOXOIUTH
eTanu 3pocTaHHS (YHKIIOHAJIBHOT 3alliKkaBJie-
HOCTi Ta MOTpe6u o/lep:KyBada y 3HAHHAX HA TJi
3’sICyBaHHS MCUXOJOTii rpoMajicbKoi aymiu. le-
peayciM BUHATKOBO BAXJWBUM € BUXOBAHHHA
ka"aisamu 3MI indopmarniitnoi kyabtypu [10]
HaceJIeHHsI, TOOTO TaKWii BIJIMB Ha CYCIiJIbCTBO,
KOJIH TTOTJIMOJIEHHTO T /I/ISTAI0Th MOPAJIbHI PUH-
MU Ta 3MiCTOBAa JOTiKa II0OBi/IOMJIEHbD.

OrT:xe, yIIpaBIiHCbKUH MPOIEC 3aCHOBAHUH Ha
MEHe/>KMEHTI Ta 3 ypaxyBaHHAM IICAXOJIOTiYHOTO
MiZIX0/y BPaX0BYe€ COLia/JbHO-TIOJNITUYHY CKJIa/10-
BY Ta 3aBsK/i1 Oy/ie MaTH aKTyaJbHICTb PO3TJISLY,
BUBYECHHH, aHaJIi3y, NPOrHO3YBaHHSA, OCKiJbKH
caM COTIiyM BJIOCKOHAJIIOETHCS 1 HAYKOBUH TTi X1
BIIUBY 3 4aCOM 3MiHIOETbCA.

BUCHOBKMU

1.ITporec mcuxosorivHOrO yHpaBJiHHS iH-
opmartiiitHumM MOBiJOMIEHHSIM Yy MEHTAJbHOMY
COLIIOKYJIbTYPHOMY CEPEIOBUILL Mae CKJIAAHY CUC-
TeMY PpO3MOBCIO/PKEHHS Oy/Ib-SIKOTO TOBiOM-
JIEHHA Y Cy4YaCHOMY MapKETHMHIOBOMY 4acCOIIPOC-
TOpi, a TOMy BUMarae 0oco6JUBOI PO6OTH Bif
Me/lia-BiIIPaBHUKA B OIPaIllOBaHHI iH(i)opMaui'l'
317151 e(eKTUBHOCTI (DYHKITIOHYBaHHS KOMYHiKa-
IifHOTO 6Ee3MEeYHOTO BIJIMBY Ha IMCUXIKY JIIOINHH.

2. JlepeBo 11iJsieit o6iliMae Taki TiJKM MapKeTHH-
TOBOI'O YIIPaBJiHHA KOMYHiKalligAMU, AK aHAIITHY-
HIiCTb, TIPOTHO30BaHiCTh, 06’ €KTUBHICTH, aKyMY.JIsI-
TUBHICTD, BOKJINBICTh, 6€3MEYHICTh, MOOIJIbHICTD,
OIlePATUBHICTD, CTPATETIYHICTD Ta iH.

3. InnoBaniitnuii miaxia edeKTUBHOTO yIIpaB-
JIiHHA iHMOpMaITifHO-KOMYHIKaIliiTHUM TTPOIECOM
[I0JIArae y rapMoHi3alii IpUYMHHO-HACIIJKOBUX
3B’43KiB MiXX BiJITPAaBHUKOM Ta OJleP>KyBadeM,
KOTpi TpH 1IbOMY BAAIOTBCS /10 iHMOpMaIliitHo-
TICUXOJIOTiYHOT Teparnii Sk OHOTO i3 c1toco6iB Ma-
HiIlyJIIOBaHHA CBIJOMICTIO.

4. TexHosoriunuii mporiec nepegdavae ycIiii-
Huli iHdopMaIliiHuii BIJINB HA JIIOJUHY B MEH-
TaJbHOMY iH(MOPMAIiiTHO-KOMYHIKAI[ilHOMY ce-
penoBulli 3a YMOBY BUKOPUCTAHHSA IICUXOJIOTTYHO
3rapMOHI30BaHUX IIi/IXO/[iB HABIIOBAaHHA B [H-
HaMilli po3BUTKY TypOyJIEHTHO OPraHi30BaHOTO
COLIaJIBHOTO JTOBKIJIJIA.
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AHOTALIA

Pax Onvea FOpiisna.

VYrnpaginas iHdopManicro y couiaibHO-KOMYHIKATHB-
HOMY CepeI0BHIILi.

JlocmimKkeHo 3aco0M IICMXOJIOTIYHOTO 3a0e3eUueHHS
YIPaBIiHHS iH(QOPMAIIEI0 Y MEHTAJILHOMY COLliaIbHO-
KOMYHIKATHBHOMY CEpPEIOBHIILI i3 BAKOPHCTAHHSIM OCHOB
MapKETHHIOBOT'O KepyBaHHS 1HQOPMAIIIIHUM MTOTOKOM;
MIPOAHAIII30BAHO CYTHICTh IHPOPMAIIHHOTO BIUIMBY Ha
TICUXIKY JIFOJJMHU, Ha il CBITOMICTD Ta MOIAHO CXEMY iH-
(opMaliitHOT CKIIaIOBOI TPH KOMYHIKAIIHHIM Tiepeaadi
TTOBIJIOMJICHHST; 3aITPOITOHOBAHO MEXaHI3MH YIIPaBJIiHHS
IH(pOpMaIIHHO-KOMYHIKAIIIITHUM ITPOLIECOM Y B3a€MOOO-
MIHHOMY CepE/IOBHILI MK BIIIPABHUKOM Ta OJICPKYBaUEM
1 BUCBITJICHI MEPCIIEKTUBH YCITIXy BKa3aHOTO BIUIMBY Ha
JIFO/TMHY B MEHTAITLHOMY ITPOCTOPI 3 ypaxXyBaHHSM BILTUBY
TYpPOYJICHTHO OpPraHi30BaHOTO CYCILIBHOTO JTOBKILIS;
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pO3TIIsHYTO (aKTOPU HETaTMBHOTO BIUTUBY iH(opMa-
LIHOTO CepefoBUINA Ha TICUXIKY JIIOAWHHU Y dopMaTi
ICHYIOUMX MeJia-MOTOKIB, sIKi Ha TIICBIIOMOMY piBHI
MIPOBOKYIOTH ii HeaJIEKBATHY MOBEIIHKOBY PEAKIIIIO.

Koro4oi cioBa: ricuxotoris yrpasiHHS, MEHE/DKMEHT,
coliaabHO-IICUXOJIOTIYHHH MPOCTIp, 1HYOpMALIHHUI
MOTIK, KOMYHIKAIIHHUH HIyM, IHOPMAIIHHO-KOMYHIKA-
HIFHUI IPOLEC, MEHTAJIbHHI IIPOCTIP.

AHHOTALUA

Pax Onvea FOpvesna.

VYnpasnenne undopmManueii B conuaibHO-KOMMYHH-
KATHBHOM cpee.

UccnenoBaHbl cpecTBa MCUXOIOTMYECKOTO obecmede-
HUS yIpaBiieHUs: MHGopMaIueid B MEHTAJILHON COLU-
aJIbHO-KOMMYHHUKATHBHOH CpeJie C MCTIONb30BAHNEM OCHOB
MapKETHHT OBOTO YIIPABIICHN S UHPOPMAIIMOHHBIM [TOTO-
KOM; ITPOaHaIM3UPOBAHBI CYIITHOCTb HH(POPMAITUOHHOTO
BO3/ICHCTBUS HA TICUXUKY YEIOBEKa, HA €ro CO3HAHUE;
MPEUIONEHBI cXeMa MH(POPMAIIMOHHON COCTaBIAIOIICH
MpU KOMMYHUKAIIMOHHOM Tepefayu COOOIEHUs], Me-
XaHU3MBI yIpaBlieHUs WHHOPMAIMOHHO-KOMMYHHUKA-
LIMOHHBIM ITPOIIECCOM BO B3aUMOOOMEHHO Cpefie MEeX Ty
OTIIPABUTEIIEM 1 MOTyYaTENIEM; OCBEIICHBI TEPCIIEKTUBbI
ycrexa MH)OPMAIMOHHOT O BIIUSHUSI HA YeJIOBEKa B MEH-
TaJIBHOM ITPOCTPAHCTBE C YIETOM BIIUSHUS TYPOYIEHTHO
OPraHU30BAHHOTO OOIIIECTBEHHOT'O OKPY/KEHHUST; PACCMOT-
PpeHBI (PaKTOPBI HEraTUBHOTO BITUSHUS HHPOPMAIIIOHHOM
Cpelbl Ha TICUXHMKY YelloBeKa B hopMaTe nH(HOPMAITUOH-
HBIX ME[Ia-TI0OTOKOB, KOTOPBIE HA ITOJICO3HATEIIEHOM YPOBHE
MTPOBOLIMPYIOT €0 Hea,IeKBATHYIO TTOBEICHUECKYIO PEAKLIHIO.

Ki1roueBble cioBa: 11cHxo10rus yrpaBieHHs, MEHEIXK-
MEHT, COLIHaIbHO-IICHXOJIOTHIECKOE IIPOCTPAHCTBO, HH-
¢OpMAaIIHOHHBIH TTOTOK, KOMMYHUKAI[HOHHBIH HIYM,
HHpOPMAITHOHHO-KOMMYHHKAI[HOHHBIH TIPOIIeCcC, MeH-
TaJIbHOE IPOCTPAHCTBO.

ANNOTATION

Rak Olha.

Managing the Information in the World Dynamics of
Marketing Social-Communicative Environment.

The article studies the pragmatic and psychological
concerning information management in mental social and
communicative environment using the basics of marketing
information flow control .

The essence of information influence on the psyche of
man, his mind and show the information component in
the communication message transmission.

Charts and management mechanisms are offered by
informatively communication by a process in a trade-out
environment between a sender and recipient and prospects
of success of informative influence on a man in mental space
taking into account influence turbulent socially-ekonomiko
political environments.

The factors of influence of negative informative environ-
ment are considered on the psyche of man in the process
of informative medias-streams which at subconscious level
form an inadequate conduct reaction. Speech goes about
a serve through the medias of the filtered tested information
to the user, taking into account all moments: age, floor,
regions, sociality, mentality, and others like that for the
sake of psychological safety.

Information in rapid dynamics of modern social
marketing and communication environment requires new
approaches to her in consumer attitudes and therefore the
sender must consider the psychological importance of the
individual in the world of information warfare and ensure
peace and balance of society.

Of particular importance in the study given the life cycle
of an information message box on the market and the state
of man in following information using, as well as fight off
aggression informational and analytical-psychological and
moral hardening.

Analyzed of manipulation society are exposed, as a
management factor news in an informative stream,
attaining from an user is an effect of development of desire
in the receipt of additional information.

Key words: psychology of management, management,
socio-psychological space, informative flow, communica-
tive noise, informative-communicative process, mental space.
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