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ITocranoBka cycmisibHoi mpo6aemu. OcHOB-
HUMHU [IeperioHaMi Ha ULISXY CTiHKOro colliaJib-
HOTO PO3BUTKY Y KpaiHu Ta po30yJ0BU iHCTUTYTiB
TPOMAJIAHCHKOTO CYCIIJIBCTBA € CHCTEMHA KO-
pyniisg i HU3bKUN piBeHb 1OBipU TPOMA/SH /10
CyZI0BOI T1JIKM BJIaJiU Ta iHIINX CUJIOBUX BiJIOMCTB
Jlep;KaBy, KOTPi ¥ MOKJMKaHi 60POTHCH i3 Ii€I0
“XpOHIYHOIO XBOpPO6OI” HAIIOTO CYCIiJbCTBA.
Biarak HenocrarHiii piBeHb pPO3BUTKY HAIliOHAJIb-
HOIO iHCTUTYTY IIpaBa B JOIOBHEHHI 3 HU3BKOIO
IOPAANYHOIO TPAMOTHICTIO 3HAYHOI YaCTUHH Hace-
JIEHHS He JJAl0Th 3MOTI'M YTBEPUTHUCS B CYCIIiJIbHI
CBiJIOMOCTi TaKUM yHiBEPCAJbHUM 3araabHOJIIO/-
CbKHUM I[iHHOCTSIM, SIK JIEMOKpaTisi, cBo6Oja,
CIIPABE/JINBICTh, I'yMaHi3M, TOJEPAHTHICTD TOIIIO.
Came Ttomy YkpaiHa norpebye 3aKOHO/aBYO1,
HOPMAaTUBHOI Ta iHCTUTYIiiiHOT pedpopMu cy10BUX
YCTAaHOB 3 METOIO0 3MillHEHHH BiJAIIOBIaJIbHOCTI i
HesasJexxkHocTi cynoBoi Biaau. Boanouac, gk
6yap-ska cdepa MOCIYT, IHCTUTYT IIpaBa Mae
3anns inteHcudikamii mpoiiecy caMoOBIOCKO-
HaJIEHHd OPIECHTYBATUCA Ha 30BHILIHIO OLIHKY
AKOCTi BJIACHOI JislIBHOCTI. AJpKe TaKe OIiHIO-
BaHHA [103BOJIAE KEPiBHUITBY CYAy OTPUMYBaTH
indopmallifo Ipo MOTOYHY CHUTYyaIlilo y Cyai 3a
KJIOYOBUMU TMapaMeTpaMu HOro AigJbHOCTI,
OOTPYHTOBYBATH TAKTHYHI i CTpaTeriyni pireHHs,
BU3HAUATU MPIOPUTETU /i1 3MiH, 3/lilicCHIOBaTH
MOHITOpDHMHI iHHOBaIlill Ta OLiHKY iX pe3yJibTa-
TUBHOCTI, a TaKOXX 00’ €KTHUBHO BU3HAYATH Bi/II0-
BiJIHICTP KOHKPETHUX TapaMeTpiB po6OTH cyIy
J10 iCHYIO4MX CTaHAapTiB i HOpPMATUBIiB.

Inrerpartiss Yxpainu y €Bponeiicbkuil coitiaib-
HO-KYJbTYPHUI TPOCTip mMoTpeby€e He TiJbKu
IIPOBE/IEHHs CY0060i pegopmu BiANOBIAHO /10
€BPOIENCHKUX 1 MiKHAPOJHUX HOPM, a i TIIMOWH-
HOT TpancdopmMallii cBiJIoMOCTi caMuX TPOMAJISH,
KOTpi 6 MaJjii 3MiHUTH CBOE CMAGIHHSL IO CY/liB
K KapaJIbHO-PEeIPeCHBHOT MallTMHU, IKOT TOTPi6-
HO YHUKATH, i TOOQYUTH y CUCTEMi Cy/JOUYMHCTBA
IapTHepa 3 BUPINIEHH BJIACHUX Ta 3arajJbHOCYC-
nispHUX 11po6seM. Kpim toro, rpomMaisiHi MaloTh
IIPOSIBUTH 201MOGHICMb JI0 3MilTHEHHS POJIi TpOMa-
JISTHCBKOTO CYCIIiJIbCTBA Y 3iCHEHHI MOHITOPUH-
ry peasizaiiii cygoBoi pedopmu i AisabHOCTI
CyJliB. AJl’)ke y pPO3BUHYTHUX CYCIIiJIbCTBaX IIPaBo
OB’ s13aHe 3 JIEP;KABOIO TA Pi3HUMU CYCITiJIbHUMUI
IHCTUTYTaMU i TOMY BHUKOHYE He JIMIIe HOPMa-
TUBHO-PETyJIIOBAJbHY YM 3aXUCHY, a i iHdop-
MalliiHy, KOMYHIKaTUBHY, Opi€HTAIlilHy Ta BU-
XOBHY (yHKIIII.

AHaJi3 OCTaHHIX JOCJIIXKeHb i MyOiKaiiii
3 Z1aHoO1 Hp06JIeMH. OpfHuM i3 HalicyyacHImMX i
HalleeKTUBHINNX iHCTPYMEHTIB I'POMa/ICbKOTO
MOHITOPUHTY POOOTH CY/IiB € METOINKA 30BHilII-
HBOI OIIHKH Cy/ly Ha OCHOBi KAPMOK 2pOMAOsIH-
corozo 3eimyeanns (Citizen Report Cards).
Briepiie Bona OyJia 3an1polioHOBaHa Ha MOYATKY
90-x pokis HaykoBusMu MicTa Banramop (Tuzuis)
JUIA ONUTYBAHHA CIIOXKMBAYiB IIOJ0 SAKOCTi Ha-
JlaHHS MYHIIUIIaIbHUX OCJYT. 3allikaB/IeHiCTb,
SAKYy BUKJIUKAJIO 1€ IiJIOTHE JOCJIiKEHHS, CIIOHY-
Kasa Ji0 ctBopenns “llenTpy 3B’43KiB 3 rpoMajl-
cokictio” (Public Affairs Centre), ujieHu KOTporo

* 1s my6mikanis 6ysia 3/ilicHeHa 3a MiATPUMKH aMepPHKAHCHKOTO HApoay, HaaaHoi yepe3 ArentcTso CLIIA 3 mik-
HapoaHoro po3BUTky (USAID) y pamkax mpoekty “Crpasenuse npaBocyans” . [Torisam aBTopiB, BUKIAIEH] y LbOMY
BUJIaHHI, He 000B’13K0BO BijtoOpakatoTh noriisiau Arenrcrsa CLIA 3 MixkHapoTHOTO po3BUTKY a60 ypsiny CrioiryueHux

LlITatiB AMEpUKH.
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PO3POOIIN MeM0D0.102110 3ACMOCYBAHHA KAPMOK
zpomadsmncokozo 3eimyeanns (KI['3) i akTuBHO
MOIIMPUJIN JIOCBi/I OTIUTYBaHb y 6aratboX KpaiHax
city, BrJaouvaroun CIIIA, Kanany, Ilakucran,
banrnagent, @ininmiau, B’ernam, lpi-Jlasky,
[Tepy, Yranny, Edionito, Kounro ta in.

B VYkpaini ng meromosioris Gysa Brepiie
3actocoBana y 2004 pori, a B 2008 pori IIpoext
USAID “Cupasennuse npasocyaisa” Moaudiky-
BaB i1 JIJIg OLIIHKHU 33/{0BOJIEHOCT] AKICTIO CyJOBUX
NOCJIyT BiABigyBayamu cyay. B npomy sk poui B
paMKax npoekTy “YxpaiHa: BEPXOBEHCTBO TIpaBa”
MeTo/oJI0Tist GyJsia anpo6oBaHAa TPOMA/ICBKUMU
opraHizaligMu y cuiBIIpalli i3 cygaMu, 3aliTHUMU
y nijorHoMmy npoekti. 3 xoBTHA 2011 poky
[Tpoexkt USAID “Cunpapejyimse mpaBocyais’
NIPOOBSKUB IiATPUMKY 3aCTOCYBAaHH IIbOTO iHHO-
BallilHOTO iHCTpyMeHTapilo Pi3HUMM BiTYMU3HS-
HUMHU TPOMAJICbKUMU opraHizamismu. Takum
ynHOM Ha 1 6epesnst 2016 poky onuryBanHs 6yJI0
npoBesieHo y 313 cynax 20 perioniB Ykpainu [4,
c. 9]

Po6oua rpyma mnpezacraBuukiB Paam cymuais
Ykpainu, oprasis cy/i/liBCbKOTO CaMOBPSI/[y BaHHS
cyniB, [epxanoi cyioBoi ajminicrparii Ykpainu,
CyJIiB yCixX iHCTaHIliil Ta crernianisaiiii i npeji-
CTAaBHUKIB anapatiB cy/iB 3a cripusinas [Ipoekrty
USAID “Cupaseamse npaBocyiiga” y CynpoBo/Ii
YKpPaiHCbKUX Ta iIHO3EMHHUX €KCIEePTiB Po3po6uIn
CHCTEeMY IOKA3HUKIB OIIHKM Ta iHANKATOPH /I
ONUTYBaHHA T'POMaJAH — BiJBigyBadiB Cyay.
[TpumiTHO, 1110 32 MeTo/MKOI0 KI'3 ominka po6oTu
Cyly 3AiHCHIOETbCS OJHOYACHO 3a TaKUMU
OCHOBHUMH IIIiCTbOMa KPUTEPiAMHU, AK JOCTYII-
HICTb Cy/ly, 3pY4HICTb Ta KOM(OPTHiCTD TIepelby-
BaHHS y Cy/li, TOBHOTA Ta sICHICTH iHdopmartii,
JIOTPUMaHHA TEPMiHIB CYI0BOI0 PO3IJIALY, AKiCTh
po6OTH NPAIiBHUKIB arapary cyy, aKicTb po60oTn
cyani.

Cnuparounch Ha 3a3HadyeHi HallpalloBaHHS,
Paga cynniB Ykpainm 2 kBitaa 2015 poxy
pimenuaM Ne28 3aTBep/injia PaMKOBY CHCTEMY
OIiHIOBaHHA po6oTu cyay “Cucrema OIiHIOBaHHS
po6oTu cyjy: CTaHAapTu, KpuUTepii, MOKa3HUKN
Ta MeToau”, a TakoxX jgojgatok 1, B m. 6 gxkoro
peKoMeH/lyBaJia IPOBOJMTU Pa3 Ha TPU POKHU
OIIUTYBaHHA IPOMa/IAH Bi/IBilyBadiB Cy/Ay, B TOMY
YUCJI i 32 METOAUKOIO KapTOK T'POMAAAHCHKOTO
3BiTyBaHHSA [[IUB. JeTaJbHO J].

BujgisenHss HeBUpilIeHHMX paHille YacCTHH
3araJjbHOI po6.aemu. /[t OTpUMaHHS I1iJIiCHOTO
VABJICHHS IIPO CTaH CIIPaB Y Cy/i Ba’KJIMBHUM CTa€
BUKOPHUCTAaHHS METOJUK, SIKi [Jal0Tb 3MOI'y BU3-
HAuYaTU AKiCThb AiAJIBHOCTI Cyy He JIUIIe Ha OCHOBI
06’ektuBHOi iHdopManii (Hanpukiam, cymoBoi

CTATUCTHKN), a i 4epe3 MOKa3HUKK Cy(’ €KTUBHIX
OIIiHOK CY/IOBOTO PO3TJIsAy 0co6aMH, SKi € HOTO
6e3rocepeiHiMI ydacHUKaMu. MeToiuKka KapToK
IPOMA/ISHCHKOrO 3BiTyBaHHSA — Il€ caMe TaKuil
inctpyment. Kpim toro, Bona gaxtuasao € ¢op-
MOIO TPOM/ICBKOI0 KOHTPOJIIO 32 AKiCTIO (DYHK-
LiOHYBaHHA CyAOBOI CUCTEMU.

Bianosizno 10 po3po6ieHol MeTo10J10Ti1 I0CTi-
JKEHHS, SIKiCTb POGOTH CY/Ty OIiHIOETHCS 3 MO3MILiT
iioro BiaBiryBavya. BuBuaroun ayMKy BiABiqyBaya,
MU BUXO/UJIM 3 TOTO, 1[0 HaBiTb SKIIO po6OTa
cyny € epeKTUBHOIO 3a NIeBHUMU NMOKA3HIUKAMU i
HaJlaHa y cy/i rocyyra € 6e3/[oTaHHOI0 32 CBOIM
CTaH/JapTOM, Ta BCe K AKICTb IIpoliecy il HaJlaHHA
MOJKE€ 3aJIMIIATUCA HU3bKOIO, JOKU BiJBigyBad,
JK 30BHIIIHIN OIliHIOBaY, He3aJ0BOJIEHUH, a
oCJIyTa He BiAnosigae ioro norpeGam (ouikyBan-
usam). Tomy BpaxyBaHHSI JyMKH BiJBi/yBauis
CTaHOBUTb HEOOXi/IHY YMOBY OTPUMAHHS 11iJ1iCHO-
rO Ta HECYTepeuyJIMBOro ysBJAeHHS PO (PaKTUIHi
pesyJbTaTu AisAJIbHOCTI CYLY.

IIpukMeTHO, 110 HalliOHAJbHi ONUTYBaHHS
IPOMQJICBKOI JYMKH, KOTPi PEryJadpHO IIPOBO-
AATbCad B YKpaiHi, IepeBakHO 30CePe/’KyIoTh
yBary Ha 3arajbHOMY CYCIIiJIbHOMY CIPUUHSITTI
CyZ10BOI BJain (craxxiMo, UM € BOHA BIZIKPUTOIO
i mpo30po10), a Takok Ha PiBHI 06i3HAHOCTI
IPOMa/ISH 1IPo cy/u. Bifrak Bax/JMBO pO3pi3HATH
COY1010214HI OTIUTYBAHHS, 1110 BUMipIOIOThb, Ha-
IIPUKJIAJ, PiBEHb JOBIPU 4 HEJOBIPH JI0 CYL0BOI
BJIQ/IU, Ta COUIAIbHI OTIUTYBAHHS, 1O 6A3YIOThCA
Ha BJIACHOMY JOCBi/li KOPUCTYBaya IOCIYT CYyAY.
Came B ocrannbomy mMeroauka KI'3 nemoncrpye
cBOIO Ge31epevHo BUIY e(PeKTUBHICTD.

Mera gocuifskeHHs: BUSBJICHHS HEelOJiKiB y
CTPYKTYPHO-OPTaHi3aIiitHnX i GyHKIIOHATHbHUX
acriekTax po6oTu cyiB TepHOMiIbcbKOi 061acTi
3 TOTJISIY 2POMAOAHA-KOPUCTNYBAUA CYOOBUMU
nocayeamu Ta O3HANOMJIEHHSI NpeocmdasHuKis
zpomadcokocmi (mepemyciMm rpoMaJICbKUX opra-
Hizalliil, KypHaJicTiB) 3 Ai€BUMHU crIocoOM Ta
iHCTPYMEHTaMU 30BHillIHbOIO OIiHIOBAHHS i1 MO-
HITOPUHTY AKOCTi HaJlaHHA CYJIOBUX IIOCJYT.

Buksaaa ocHOBHOTo Marepiay AOCJi/IKEeHHS
3 MOBHUM OOI'DYHTYBAHHSIM OTPHMAHNX HAYKOBUX
pe3yabtatiB. CTaTTs MiCTUTD Pe3yJIbTAaTH OMUTY-
BaHHs BijBinyBauiB 20 cyniB TepHOMmiJbCbKOT
o6J1acTi, sike OyJI0 TIPOBeieHe TPOMA/ICHKOIO Opra-
Hizarielo “IHTesekTyaspbHUl MmMTa6 TPOMAJSIH-
cbKoro cycmiaberBa” 3 1 smcromama 2015 mo 15
ciung 2016 poky Ha OCHOBi MeTO/10JI0Tii KapTOK
rpoMaisiHcbKoro 3BityBanus (Hazani KI'3), mo
€ IHCTPYMEHTOM 30BHIIIIHBOTO OIliHIOBAHHS SIKOCTI
po6oru cyny (nuB. gerampuo [1—3; 6]). 3asna-
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YeHe JIOCJIi/IKEeHHST TTPOBOIUJIOCS 3a i ITPUMKH
[Ipoexty USAID “CnpaseasiuBe npaBocyiis’”,
TosoBu anensiiitnoro cyny TepHomiibebKoi 006-
JIaCTi, HAaYaJIbHUKA TEPUTOPiaJIbHOTO YIIPABJiHHA
[epskaBHoi cynoBoi aaminictparii y TepHortiib-
CbKill 06J1aCTi Ta IeKaHa I0PUITYHOTO (DAKYIbTETY
TepHONiNBCHKOTO HAI[IOHAJBHOTO EKOHOMiIUHOTO
YHIBEPCUTETY.

OnutyBaHHS TPOBO/UJINCS CHEIiaJbHO TTiAT0-
TOBJIEHMMH iHTEPB 10epamu (CTyIeHTaMU-CTapIIo-
KypcHUKaMu opugnytoro dakyabrery THEY)
6e3mocepeiibo y npuMimmennsx 20 cyaiB TepHo-
MiJbCbKOI 06JIacTi MIJISXOM iHAWBiIYyaaIbHOTO
0COOUCTOTO iHTEPB10. ¥ XO71i ONUTYBAHHS iHTEPB T0-
epamu 0yJio 3adikcoBano 6;m3bK0 43,1% BiaMOB
Biz inTepB’to. Cepen TOJIOBHUX TpUYWH: Heba-
SKaHHS BUCJIOBJIIOBATH HE3HANOMIIIO-iHTEPB 10€PY
CBOIO JIYMKY; 4epe3 Te, 10 PECIOH/IeHT He OyB
Bi/iBiflyBaueM Cy/[y; paHillle IUX PEeCIIOHECHTIB
yJKe OIUTYBAJM; BiJICYTHICTb Yacy Ha iHTepB I0;
moOOIOBaHHS BILIMBY Pe3YJbTaTiB iHTEPB'I0 HA
MIPOXOJIKEHHS CyZI0BOi cripaBu. Boanopa3s 6iJb-
LIiCTh PECIIOHAEHTIB ITOCTAaBUINCA 10 ONUTYBaHHA
TOJIEPAHTHO, 3 BEJIMKUM IHTEPECOM i BI/IIOBIJAJIbHICTIO.

3arasom y mepiox 3 1 qucromaza 2015 poxy
o 15 ciuns 2016 poky onutano 2442 BinBimgyBaua
(1161 »xinky i 1281 wonosika). Cepex Hux
Ha6iIbIIN MTpe/ICTABIeH] PECTIOH/IEHTH 3 TOBHOIO
Buioio ocsitoo (50,2%), 3 akux 56,3% MaloTb
BHUIIY I0PUUYHY OcBiTy. MeHIa KiJbKicTb onura-
Hux (25,6%) BoJofiie cepeiHbOI0 Ta HEIIOBHOIO
CepeIHbOIO OCBiTOI0, a HaliMeHIIe 3-OMiXK 0cib,
AKi TIOTOANJINCH B3ATU y4acTb B ONUTYBaHHi, i3
6a30B010 BUIIOIO OCBiTOW0 (24,2%). IIpuKMeTHO,
mo 1132 omumranux oci6 (46,4%) NPOKUBAIOTH
6e31mocepe/IHbO y MiCTi, /ile pO3TaloBaHUN TOM
un iHmmii ¢y, a 1310 oci6 (53,6%) € npuixi-
JKUMU 3 IHIIUX HaceJIeHUX IIYHKTIB.

3a BiKOBUM KpuTepieM BiaBigyBadi cymiB
posnoisieHi HacTymHUM drHOM: 41,3% — smoau
26-39 pokiB; 36,0% — ocobu 40-59 pokis; 11,5%
— MoJio/ib BikoM 18-25 pokiB; 11,2% — nencionepu
(60 pokis i crapmi). IIpu 1boMy 3a piBHEM
3aMOKHOCTI 73,4% ONUTAaHUX BBa)kawTb cebe
cepesinboro cratky, 18,5% — HIKYe cepeHboro
cratky, 6,7% — 6ignumu, 1,3% — 3aMoXHUMH, i
gume 0,1% — Garatumn.

A6comorHa 6isbuticTb pecrionenTis (73,2%)
TIPE/ICTABJISAIOTD B CyZlaX 0coO6mcTO cebe, a pemTa
— inTepecn iHmMUX oci6. /15 Ha6GiIbIIOl YacTHHI
onmranux (37,8%) — e nepumii cy1oBuii mpoiec,
6 pasiB i Ginbime y cymoBoMy Imipoiieci 6pasm
yuactb 31,8% oci6, a HaiiMeHIIIa yacTHHA Bi/IBi/Ly-
BauiB (30,3%) GyJn yyacHUKaMU CyI0BOTO TIPO-
necy 2-5 pasiB. ToMy 3HayHa YacTUHA ONMUTAHUX

(66,4%) BBakaoTh ceGe 30BCiM abo Maiike He
o6iszHanuMu 3 pobOTOIO cyay, e 23,7% — 3ara-
JioM o6i3Hani, i aumens 9,8% miskoM o6izHaHi 3
po6OTOIO CY/IiB i CyAiB.

[lepeBaskHa Kisbkictb BigBimysauis (52,5%)
— YYaCHUKH IUBiJbHOTO mpoiiecy, mie 17,6% —
yY4acHUKHM KpuMiHajbHOTO Tporecy, 16,1% —
QIMiHICTPATUBHOIO IIPOIECY, PEIITA CTAHOBJIATH
crpaBu rocrogapcbkoro mporecy (11,9%) ra
azMiHicTpaTuBHUX TpaBonopyiens (2,0%). B
a6cosmoTHoi GisbinocTi pecrniongentis (56,8%)
clipaBa 3HAXOAWTLCS B TIPOIECi PO3TIASALY, Y
33,2% onuTaHUX POBIJIS/ CIIPABH 1€ HE PO3IIO-
yato, i g 10,0% posris crupaBu 3aBepIIEHO
(BuHECEHO pilleHH:).

Koncraryemo, 1o mepeBaykHa GiJbITiCTD Bif
YCiX PECIOHJEHTIB B IiJIOMYy OILIHUJIN AKIiCTb
po6otu cyniB TepHomisbebkoi obuacti Ha “mo6pe”
(47,9%) a6o “Bigminno” (32,2%). Ile 14,1%
Bi/IBiZlyBauiB BBaKaioThb poGOTYy CY/iB TOCEpe/-
HbOIO, i Jiuie 2,5% BU3HAIOTb POOOTY CY/iB
o6sacti “ckopilre morano” Ta “mysKe MoraHow”
(3,2%). Biarak 3a i’ atu6abHOIO IKAJIOI0 CEPE/IHST
otinka sikocti po6otu 20 cyniB TepHomiabcbKol
006J1acTi KOJMBAETHCI B Mexkax 3,3—4,4 6aniB i
cra"HoBuTh 4,03 6aan.

Boamrowac pesyJsbTati aHATi3y SIKOCTi po6OTH
CY/iB YKa3yIOTh Ha TIeBHY JndepeHItiailito OmiHOK
3a OCHOBHUMHU BuMipamu (puc.)

Or3xe, HaliMeHIIl BapiaTUBHUM BUMipOM SIKOCTi
po6otu cyny € “docmynuicmv cydy”, 3a SKUM
cepeist orinka B cynax (3,98 6asa) KoJIMBAEThCS
y Mexax Bix 3,5 n0 4,35 Gama. DakTUYHO, e
O03Haya€, 10 B JAHOMY AacCIeKTi TepeBa’kHa
YacTWHA CY/IiB TIPAIIOe HAa TPUOIM3HO OTHAKOBO-
MY PiBHIi, a 3ayBa’K€HHA 10 JOCTYIITHOCTI CYiB €
TUTIOBUMMU: HEJIOCTATHS KiJIbKiCTh MapKyBaJTbHUX
Micup Ginsa Gyaisai cymy (cepeamiii 6an 3,7),
HeHasIe)kHa 00JIAITOBAHICTD OiJIBIIOCTI CyiB /11
6€e3IepenTKoIHOTO TTOTPATJITHHS JIfo/lell 3 o6Me-
JKEHUMU MOSKJIMBOCTAMU 10 IXHBOTO ITPUMilI[EeHHA
(cepenniii 6an 2,85), a TakoX HHU3bKa CIIPO-
MOJKHICTb OCHOBHOI MacWu TPOMa/idH JO3BOJIUTH
co6i BuTpaTH Ha mocayru ajasokarta (fopucra-
koHcysbTanta) (cepenniii 6an 3,27).

Haii6isibim BucoKa sIKiCTb, SIKOi JOCATJIN CY /1
TepHormibebKOT 06J1acTi BUSBJIEHA 32 BUMipOM
“cnputinsmms pobomu cyddie”. Tyt cepefms
oIliHKa BUMipy carana 4,42 6ana. OTox came B
I[bOMY acCIIeKTi Cy/iu 06J1acTi MOXKYTb HO/iIUTHCS
CBOIM MPAKTUYHUM JIOCBiZioM opranizailii edex-
TUBHOI pOOOTH 3 iHIIMMHU CyaaM¥u YKpaiHu.

Hasnaku, HailGinpmr Bapiatusaoio (gianason
Bix 3,43 no 4,49 6amniB) i BopHOuUAC OHiEIO i3
Haitnmkuux (cepemniii 6an 4,08) € omiHka



1;1 A.B. Oypman ma in. 125
s 435 4,71 4,69 4,86 438
(L_U., 2 ‘ 4,49 ‘
: |
541 | | ‘
= 3,68 3,75 3,8 3,86
g3, 35 ’ ’ ’ 3,43 ’
I
cC
©
o 1
JocTynHicTb 3pyyHicTb Ta MoBHOTa Ta  AKiCTb poboTM  [oTpuMmaHHA CNpUAHATTA
cyay KOM®OPTHICTb ACHICTb npaLiBHUKIB TEepMiHiB poboTtu cyaais
nepebyBaHHA B iHbopmaLii anapaTy cyay CyAo0BOro
cyai posrnaay
Puc.

Po3nodir dianaszonib ouinox 3a wicmvoma Gumipamu sxocmi pobomu 20 cydi6 Tepronirvcokoi obracmi

dompumanus mepminie cyooeozo poszenady. lle,
Ha Hall TOrJI/, eIl 32 BCe 3YMOBJIIOETHCS HE
TOBHOIO YKOMILJIEKTOBAHICTIO IITATY CY/U1iBCBKOTrO
Kopitycy yactunu cyiB. Tak, i3 20 cyzais TepHo-
MJIbCHKOT 00J1aCTi INTATHUI POSIIHC CITiBIAJAE i3
(hakTUIHOTIO KiJIbKICTIO TIPAITIOI0YNX CY/IiB JIUIIEe
y 8 Bumazkax. 3arajoM B 06JacTi He BUcTavae 23
cyanis. Ile, cBoeto dYeproro, 306iJblllye HaBaH-
TaXKEHHS Ha KOKHOTO IIPAIIOI0YOro Cy/ULI0 i I10-
TEeHIi}1HO HeraTMBHO [T03HAYAETHCS HA JJOTPUMaHHI
TepMiHiB CyJOBOro po3risay. Takox 3a 1uX
o6cTaBuH, WMOBIPHO, He 3aBXK/IU BIAETbCS 3JIiiic-
HUTHU PiBHOMipHUI PO3NO/IiJ CIIpaB MixK CyUISIMH,
a60 /i TIOBHOIIIHHO BpaxyBaTH crieludiky cyoBoi
CIIPABY /10 BiANOBIIHOI crieniaJrisanii cy L.
[Toni6Ha po6yieMa MPOCTEKYETHCA 1 32 BUMi-
poM “sxicmb pobomu npauienukie anapamy
cydy” . Tak, mrarauM poamucom 20 cyais TepHo-
miJabcbKoi o6Jacti nepegbavero 686 ctaBok rpa-
LIBHUKIB anapary cyay, OJHaK 72 i3 HIX CTaHOM
Ha 1 sxoBTHS 2015 poky 6ym BakaHTHUME. OTOXK,
sutie Tpu i3 20 cyaiB TepHonisbebkoi o61acTi €
MOBHICTIO YKOMIIJIEKTOBAaHUMU 32 aHaJi30BaHUM
napamerpoM. IIpore He 3aBKU IIPOCTEKYETHCS
cTilika KopeJdlisd MiXX HaJeXHOI0 KiJbKiCTIO
MpaIiBHUKIB armapary cy/y Ta SKicTio iX po6OTH.
Y 6aratboX BUINQJIKAX Cy/U JJeMOHCTPYIOTh BUCOKi
MOKA3HUKN SKOCTi po6OTH amapary cyay 3a
HEMOBHOI MOTO KiJbKiCHOT YKOMIIJIEKTOBAHOCTI.
Biarak cy6’eKTUBHWI YMHHUK Ta piBeHb mpode-
ciitnocti (opraHisaiiiiHO-TeXHOJIOTYHI yMiHHS,
KOMYHIKaTUBHI 3/1i6HOCTi, HAaBWUYKN IICUXOJO-
riuHoi caMmoperyJsilii, piBeHb eMHIaTilHOCTI i
NOTPUMaHHAg BUMOT TPUHIUTIB mpodeciitHol
eTUKM) TIPAIiBHUKIB anapaTy Cy/y BCe 5K 3aJIi-
MAThCA BUPIMIAJbHUMMU ACIEKTAaMHU OLiHKHU
ixupoi po6oTu 3 60Ky BiJBi/yBauiB Cy[Iy.

HacrynmHuM aHaJsi3oBaHUM BUMIpPOM SIKOCTi
po6oru cyuiB TepHormisbebkoi o6Jacti € “nos-
Homa ma scuicmv ingpopmayii”. Ilonpu te, 1mo
Bi/IBi/lyBaui cy/iB oliHuin 1eil mapameTp Ha 4,24
6ajia, O/THAK i TYT MPOCTEKYIOTHCS T€BHI TUIIOBI
JU1s1 6araTboX Cy/1iB HEJOJIiKI. 30KpeMa, TParlJis-
€TbCA KiJbKiCHA JUCIPOIOPIA Ta HEOJAHAKOBA
YaCcTOTa OHOBJIIOBAHOCTI iH(MOpMaIliitHIX MaTepi-
aJIiB Ha BeO-CTOpiHKax cy/iB y Mepexi [HTepHeT
Ta Ha iHopMaIitHNX AoMTKaxX 6e3MocepeHbo B
npuMinieHHax cyAiB. Bigrak npaniBHUKY CyniB
He 3aBK/IM BPaXOBYIOTb TOH (pakT, 1110 3arajom
no o6uacri Jmme tperuna (34,6%) ixHix BiaBi-
JIyBaviB KOPUCTYIOTbCS BeG-CTOPiHKAMHU Cy/IiB, a
cepe/l palOHHUX CY[iB IIi NMOKAa3HUKU 3HAYHO
HIKYi. 30KpeMa, B 7 pallOHHUX Cy/1aX KiJbKiCTb
oci6, sKi BiiBifasm Be6-CTOPIHKY Cy/ly CTAHOBUTD
jgume Bix 2,9% nmo 14,1%, 10 TTOACHIOETHCH
HU3bKOIO JOCTYIHiCcTIO Mepexi Inrepner nusa
3HAQUHOI YaCTUHU CiJIbCHhKUX MENIKAHIIIB. IHQ)op—
Mallisl K KOTpa po3MillleHa Ha JOIIKAaX OrOJIOIICHb
y IpUMIIeHHsAX cyay OyBae He 3aBK/1 TTOBHOIO,
a 4acTo HEJOCTYIHOIO /It cpuidHsATTs: (0CO6IMBO
JIIO/IBMU TIeHCifiHOTO Biky). VeThes 1po HU3bKY
yrtabeJbHICTh Mo1aHoi iHdopMartii, a came TeKkcT
HA/IPYKOBaHMii Ha/iTO APiOGHUM 1pudToM, ingop-
Malliiiti 6JI0K1 po3MillleHi Ha Ol OroJIOIIeHb
3aHa/ITO BUCOKO, BUKOPUCTOBYETBHCS CKJA/IHA
(nmepenacuvena TepMiHOJIOTIEI0) MOBa Mojadi, a
cami iH(i)OpMaHifIHi JIOIIKK YaCTO PO3TAIIOBaHi B
MaJIO OCBITJIEHUX KOPHUAOPAX CYLY.

[IToo Takoro BuUMipy, K “3pyunicms ma Kom-
Gopmmicmv nepebysanms 6 cydi”, To BiiBiayBadi
20 cyniB TepHomiibchbKOi 001aCTi OIMIHUIN HOTO
Ha 4,27 6ana. Bigpaano, mo pecriongentn y 18
i3 20 cyniB Bi3HAYNIM HaAJEXHY YHUCTOTY Ta
npubpanictb npumiiienb cyay. BomHopas uac-
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TUHA ONMUTAHWX Bi/IBiZlyBauiB pallOHHUX CY[iB
HapiKaTb Ha BIJACYTHICTb BiJIbHOTO JOCTYILYy JO
tyasneriB. Ili moOyToBi nmpumimieHHs y KiJTbKOX
PallOHHUX Cy/aX MPU3HAYEHHI TiJIbKY JIJIsT KOPHUC-
TyBaHHA NIPalliBHIKAMHU CyAy, IO CTBOPIOE IIeBHI
HE3PYYHOCTI TepIl 32 BCe JIs1 TPUIK/PKUX JIIO/EH.
Takosk 0cO6IMBO aKTYaJbHIM B OCiHHbO-3UMOBUI
nepios, KoM IPOBOJUJIOCH ONUTYBAHHHA, CTAJO
IMUTAHHSA HEHAJIEKHOI OCBIiTJIEHOCTI IPUMIIIEHb
cyny (ocob6muBo kopuopis). Ocranus npobiema,
3a CJ0BaMU MPalliBHUKIB Cy/y, TIOB’s3aHa 3 €KO-
HOMI€IO €JIEKTPOEHEPrii colliaJlbHUMU 3aKJaaMu
o6mnacti. IIpore Haiibiypire, 3a aHaJi30BAaHUM
BUMipOM OIlIHKK SKOCTi po6OTH cymy, Jofeit
TypOy€ HEeJOCTATHS KiTbKiCTh 3DYYHUX MicCIlb I
OYiKyBaHHSI Ta CTOJIiB /Jis1 O(POPMJIEHHS [IOKY-
MeHTiB i miaroroBku [0 3aciganus. Ckaxkimo,
maiiske y mosoBunu cyais (9 i3 20) ouinku
3PYYHOCTI MiCIb [IJI OUYiKyBaHHS 11epe6yBaioTh
B miamasosi Big 3,25 g0 3,9 6anis. [luas nigsu-
HIEHHS 3PYYHOCTI Ta KOM(OPTHOCTI 1epe6yBaHHS
B CyZi, KpiM BHMIpaBJIEHHA 3a3HAYEHUX 3ayBa-
JKeHb, TAKOXX CJIi/l BpaxXyBaTH HalGiJbII 4acTo
IIOBTOPIOBaHi peKOMeH/allii Bi/iBilyBauiB, a came
BCTAHOBUTH KaBOBi aBTOMaTum abo amapartu 3
6y TUJIbOBAHOIO BOJIOI0, PO3MICTUTH KCEPOKOITiIO-
BaJbHI MaNIMHM, a TAaKOXX OOGJAIITYyBaTU CyIu
TepMiHATaM¥ AJ criaté mrpadiB i cy1oBoTO
360py.

BUCHOBKMU

BrockoHnasieHHsI Cy[IOBOi CHCTEMU HAJIEKUTh
/10 TIPIOPUTETHUX 3aB/aHb Y CTAHOBJIEHHI I€MO-
Kparii B ykpaiHcbkOMYy cortliymi. Jluiie mokpa-
HIYI0YM PO3YMiHHA peaJibHOI curyalii B cyjax,
CTaHy B3a€EMMH Cy/IOBOI CUCTEMU Ta CYCIIJIbCTBA,
MO>KHA JIOCATTH CyTTEBOTO HOJIIIIIEHHS e(heKTHB-
HOCTI Cy[lOYMHCTBA, 3MIillHEHHH JOBipU J0 Cyay
B YKpaiHCbKOMYy cycniyubeTBi. Biacne num nosc-
HIOETBCS TIOTpeba BUKOPUCTAHHS B aJMiHIiCTPY-
BaHHi CyZ0BOi JiAJIBHOCTI METO/IB OIiHIOBAaHHA
SKOCTI poOOTH CY/IiB SIK CTeIndivHIX COIiaTbHUX
YCTaHOB.

1. Anazis piBHg nudepeniiaiii o1iHOK SKOCTi
po6otu cyziB TepHomiabebKoi 0671aCTi 3@ kKpume-
piem cmami 810810y6a4ie MOKa3as, 10 B I1JIOMY
JKiHKHU 61JIBINIOI0 MipoTo 3a/10BOJIEH] SIKicTIO po6O-
7 cyaiB. 3okpema, y 10 3 20 cyniB came KiHKH
[ocTaBuM HaiBumi ouinku, y 7 3 20 cyais
o/leprKaHi MapuTeTHI OIIHKM BiABimyBauiB 060X
crareid, i smmie y 3 3 20 cy/iiB Bulili OIiHKYU T10-
CTaBJIeHI NpeJACTaBHUKAMHU YOJOBiYOi CTaTi.
Opnnak 3a3HauyeHi BiZIMIHHOCTI y BiJICOTKOBOMY
CIiBBi/THONIEHHI € Maif>ke CTaTUCTUYHO He3HAUY-

IIMMW, OCKiJIbKM He MEePEeBUILYIOTh Y HaHO6iabIn
BupakeHomy Bumaaky 0,5 6asa. IIpote mpocre-
JKY€ETDBCS MPSIMA 3aJI€KHICTh BUCTABJIEHUX TIPE/ICTaB-
HUKaMU Pi3HUX cTaTell OIiHOK BiJl BeTWYNHU
MOKA3HWKA 3PYYHOCTi Ta KOM(MOPTHOCTI TIepe6y-
BaHHA y cy/i. Bigrak xinku 6isblie I[iHYIOTb,
aHiXK 40JIOBiKH, KOM(OPTHi yMOBU 11epeGyBaHHs
Yy Cyai.

2. YV eikoeomy po3pisi OLIHOK AKOCTi po6OTH
20 cyaiB Tepromiibebkoi 061acTi TakoXK HasiBHI
HeCyTTeBI BifgMiHHOCTi. 3oKpeMa, HalHMXYe
oninum pobory cyzis nencionepu (moan 60
pOKiB i crapme) — 3,87 Gana. HaiiBuma oninka
cyJlaM TIpUCBO€HA BifBimyBauamu 26-39 pokiB —
4,1 6asa. [Ipnb6M3HO OHAKOBO OIiHUIN POOOTY
CYZiB TIpe/ICTAaBHUKM BiKOBUX Kateropiit 18-25 i
40-59 pokis (4,04 i 4,01 Gana BiAmOBigHO).
Hwusbki o1liHKM caMe BiJl Jilo/Jeil TOXUJI0TO BiKY,
HMOBIPHO, TOSICHIOIOTbCSI HU3KOIO [IOIaTKOBUX
TPYAHOIIIB, 1[0 BUHUKAIOTH Y IIbOMY BiKOBOMY
Iepiofli, a caMe 3pYYHiCTIO MOTPAILJIAHHA B IIPUMi-
HIEHHST CyAY, JOCTYIHICTIO BUTPAT Ha MOCJIYTH
a/IBOKaTa, 3py4HiCTIO CUAAYNX MiCIb JJId O4iKy-
BaHHS, OCBITJIEHICTIO i YNTa6eJIbHICTIO TEKCTOBUX
6JIOKiB Ha JIONIKAX OrOJIOIIEeHb, HEZIOCTATHIMI HAaBIY-
KaMu KOpUCTyBaHHS I[HTepHeTOM, eMOIliliHO0
BPA3JIMBICTIO Ta MiJBUINEHUMHU BUMOTAMHU JI0
TAKTOBHOI B3a€MO/II i3 MpaliBHUKaAMU CYy.

3. BignocHo 6inbmri BigMiHHOCTI B OIiHKax
sakocti pobotu cyniB Tepnomisbebkoi o6JacTi
BUSIBJIEHO cepeJl 6i06i0yeauis, sxi npedcmas-
as0mo ocobucmo cebe (e nnozuBaveM, BijmoBiga-
4yeM, CBiJJKOM, HOTEPIIINM), Ta J00bMiL, Kompi
npedcmasnsomo inuy ocoby (e ajgBoKaToM,
IIPOKYPOPOM, I0PUCT-KOHCYIbTaHTOM). Tak, 1mep-
11l i3 HUX OTiHIOITH SKiCTh POOOTH CYiB JEII0
mkae (3,96 G6ana), a Apyri — NOMITHO BuIIE
(4,24 6ana). VIMOBipHO, 110 Taka BIIMiHHICTH B
OIliHKAaX MOSCHIOETHCS KiJIbKOMa MPUYMHAMMU:
a) HasBHICTIO U1 Bi/ICYTHICTIO BUIIOI IOPUANYHOL
OCBiTH, a BifiTak piBHEM 06i3HAaHOCTI 3 POOOTOIO
cyziiB; 6) KiJIbKICTIO CYZI0BUX TIPOIIECIB, yYaCHU-
KaMU KOTPUX BOHM OyJiM, a BiJiTaK [OCBi/IOM
B3a€EMO/Iii 3 CY/JOBOIO CHCTEMOIO; B) PiBHEM
cy6’eKTUBHOCTI / 06’ €KTHUBHOCTi OIlIHOK Ta €MO-
IifTHOCT] CIIPUIHATTS 1epebiry cy/10BOTo IPoliecy.

4. TIpukmeTHO, 10 i3 243 ONMUTAHUX TPOMAISH,
posrian cnpasu axux 3asepueno (10% Bin
3ara/JibHOI KiJIbKOCTi pecrongenTis) jumie 15,3%
3a3HAYNJIM, MO pimeHHs OyJ0 BWHeCeHe He Ha
ixHIO KOpuCTh. I3 HUX 11,4% TUIaHYIOTH OCKapKy-
BaTH pinenns cyay. Bognowac 91,1% rpomajsi,
CIIPaBy KOTPHUX 3aBepIIEHO, CTBEP/KYIOTb, IO
MOBHUI TEeKCT PillleHHSA MO CBOIW clpaBi BOHU
onep:kasm BuacHo. Ilpu 1pomy pimenns 6yJio
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BUKJIaJleHe J0ocTymHOo© MoBoto (mymka 95,4%
onuTanux) i go6pe o6rpynroBanuM (Ha morJsi
90,6% oci6).

3. Y 16,9% BinBisyBauiB BpaskeHHs Bij Bi3uUTy
J10 Cy[ly € KpallluMu IOPiBHAHO 3 IXHIMU OYiKyBaH-
usiMu, y 76,4% — BiANOBIAI0TH OUYiKyBaHHSM, i
gaunie 'y 6,7% — BpaskeHHs Tipiii, HiXK BOHU
ouikyBasiu. [I03UTUBHOIO B 1iJIOMY € it meHdenuyis
w000 3azanvHux 3Min y pobomi cydy. Taxk, 28,5%
PECIIOHZIeHTiB, AKi paHille BiABixyBaanl Cyn,
BBAXKaloOTh, 10 HOTO poGoTa “HecyTTeBO” a6o
“saHauHo” moxpammaacs. e 51,6% ommranux
NepeKoHaHi, Mo JKicTb PO6OTH Cy/y 3a/UIINIACH
6e3 3min. I jumre 2,1% onuTanux, siki MOBTOPHO
BiZIBIAYIOTH Cy/, 3a3HAUMJIM, 1O HOTO pobOoTa
“memo” a6o “sHauno” moripmuaacs. 17,7% pec-
MOH/IEHTIB yKa3aJu, 10 iM Ba’KKO BU3HAYUTHCS
i3 BiAMOBiA/AI0 Ha IIe 3alUTAHHA.

6. OpuuM i3 3aBiaHb JOCJaiKeHHS OyJI0
BU3HAYEHHS NPIOpUMEMHUX 01 peCnoH0enmie
eumipie saxocmi pobomu cyodie, a BiATak i
HaIPSIMKiB TOKpaleHHs1 (DYHKIIIOHYBaHHS ITUX
coriaabHux ycraHoB. Tak, /711 6isbImocTi BiBimy-
BauiB cyniB TepHomisbcbKoI obsacTi Ha6igbIn
3HAUYIUM TIapaMeTPOM OIliHKH € 3a0e3NedeHHs
BUCOKOI grocti po6oru cyaais (11 cyais). Ille
st 6 cyiB NMpiOPUTETHUM HAINPSIMKOM ITOKpa-
IIEHHS € TOBHOTA Ta AKicTb iHdopmartii. Onunrani
K TIPeJICTAaBHUKHU Bi/[BiflyBauiB 2-X Cy/IiB IepIio-
YeproBuUM INHUTAHHSIM 3a BaroMicTiO BBa)KAlOThb
JOCTYIHICTDb cyay. Jluille B ofHOMY i3 cyZiB Ha
nepiie Micile BUHECEHUN aCIeKT SIKOCTi po6oTh
npailiBHuKiB anapary cyay. Halimenm BaroMmuMu
BUSIBUJIACA MapaMeTpu JAOTPUMAHHS TEPMiHiB
CY/IOBOTO PO3IJIA/Y, a TAKOK 3PYYHOCTi Ta KOM-
optHOCTI TepebyBaHHA y CY/li, KOTPi, HA AYMKY
IPOMa/ISIH, € He3HauyluUMU i He TOoTpeOyIoThb
MepIIoyeproBoi yBary.

1. I'puak A. H. KputnuHuii aHai3 SKOCTI pOOOTHU Cy/IiB
TepHominecbkoi obmacti / A. H. Tipnsk, FO. 1. Iepremox
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6. dypmaH A. B. MeTo10710T1YHI OPIEHTHPH KOMIUIEKC-
HOI T'yMaHITapHOI eKCIIepTU31 Y ITpaBoBiii chepi/ A. B. Dyp-
MaH // YkpaiHa B yMoBax peopMyBaHHs MpaBOBOI
CHCTEMHU: Cy4YacHi peaii Ta MiXHApOIHUI OCBIL : Ma-
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146-148.
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AHOTALIA

Dypman Anamoniii Bacunvoeuu, I'ipuax Audpiii Hec-
mopoeuy, Lipusax I'anuna Cmenaniena.

I'pomancbkuii MoHiTOpUHr podoTn cyniB Tepnominanb-
LIMHY.

CTaTTs MICTUTb Pe3yJIbTATH ONMTYBAHHS BiIBiyBayiB
20 cyniB TepHoOMIbCHKOT 00JIACTI, sike OYJIO IIpOBE/eHe
rpOMaJIChKOIO opranizaiiiero “IHTenekryanbHuil mrad
IPOMAJITHCHKOTO cycruibeTBa” 3 1 mucronana 2015 o 15
ciyas 2016 poky Ha OCHOBI METOIIOJIOTI] KAPTOK TpoMa-
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JITHCHKOTO 3BITYBaHHSI, 1110 € IHCTPYMEHTOM 30BHIIIIHEOTO
OIIIHFOBAHHSI SIKOCTI POOOTH Cy/1y. 3a3HAUCHE JTOCIIKESHHS
nipoBouitocs 3a marpuMku [Tpoekty USAID “Crpasen-
JIMBE TIPABOCY YIS Ta JIaJI0 3MOTY BUSBUTH IHTETpPaJIbHY
OIIHKY sIKOCTI poOoTH cyaiB TepHoOIiIbChKOI 00J1acTi 32
TaKMMH IIICThOMA KPUTEPISIMU, SIK JOCTYIHICTH CYIY,
3pYYHICTh Ta KOM(OPTHICTH IepeOyBaHHS Y CY/Ii, TOBHOTA
Ta SCHICTh THPOPMAIIi], JOTPUMAHHS TEPMIHIB CYJIOBOTO
pO3IIIAy, SKICTh POOOTH MpAIiBHUKIB anapary cyay,
SIKICTh POOOTH CYIUIL.

KurouoBi ciioBa: cyzoBa pegpopma, MOHITOPHHT, COIii-
ajbHe OMUTYBAHHA, Cy0Ba CHCTeMa, AKICTh CYAOBHX
MOCITYT, BUMIPH SIKOCTI, KDUTEPII OLIIHIOBAHHS, KAPTKA
TPOMASHCBKOTO 3BITYBAHHS.

AHOTALMSA

Dypman Anamonuit Bacunvesuu, I'upnax Andpeii Hec-
moposuy, I'upuax I'anuna Cmenanogna.

O0u1ecTBeHHBII MOHUTOPHHT PaGoThI cy10B TepHonob-
LIMHBL

CTaThs COAECPKUT PE3YIIBTATHI OTIpOca roceruTeneid 20
cynoB TepHOIOIbCKOI 0071acTH, TPOBEAEHHOTO OOIIECT-
BEHHOI opraHuzarueit “VHTeueKTyanpHbIN mTad rpax-
JaHckoro obiectBa” ¢ 1 HosiOpst 2015 o 15 suBaps 2016
roja Ha OCHOBE METOAOJIOIMH KapTOueK I'pa)kJaHCKON
OTYETHOCTH, YTO SIBIISIETCI MHCTPYMEHTOM BHELITHETO Ole-
HUBAHUS KauecTBa paboThl cyaa. JlaHHOe rccaenoBaHme
npoBouItock nipu noanepxkke [Ipoexra USAID “Cnpa-
BEUIMBOE TMPaBOCyIMe” U MO3BOJWIO BBISIBUTH WHTET-
paJIbHYIO OLIEHKY KayecTBa paboThl CyAoB TepHOIOIb-
CKOIi 00JTaCTH IO TAKUM IIECTH KPUTEPHAM, KaK JOCTYII-

HOCTB CyJia, YI00CTBO U KOM(OPTHOCTh MpeObIBAHUS B
CyJe, OJIHOTA U SICHOCTh MHGbOpPMAIINH, COOITIOCHNE
CPOKOB CyJICOHOTO pa3OUpaTeNbCTBa, KAUYECTBO pabOThI
pabOTHHUKOB ammapara cyja, KadecTBO pabOThI CY/IbU.

KimoueBbie ciioBa: cyzqebHas pepopma, MOHUTOPHHT,
COLIMAJTBHBIH OIpOC, CyAeOHasI CHCTeMA, Ka4eCTBO cye0-
HBIX YCIIYT, H3MEPEHHS KA9eCTBA, KPHTEPUH OLICHKH, KAPTa
TPaKAAHCKOH OTYETHOCTH.

ANNOTATION

Furman Anatoliy V., Girniak Andriy, Girniak Halyna.

Public monitoring of the courts work of Ternopil region.

The article contains the results of visitors survey of 20
courts of Ternopil region which was held by public
organization “The intellectual headquarter of civil society”
from November, 1 2015 to January, 15 2016 based on the
methodology of citizen report cards that is an instrument
of external quality evaluation of the court. Indicated
research was held with the support of USAID project “Fair
justice” and gave an opportunity to reveal an integrated
assessment of the quality of the courts work of Ternopil
region by such six criteria like availability of the court,
convenience and comfort of being in the court, comp-
leteness and clarity of information, compliance of terms of
the judicial consideration, the quality of work of court
apparatus staff, the quality of judges work.

Key words: judicial reform, monitoring, social survey,
Judiciary system, the quality of the court services, quality
measurements, evaluation criteria, citizen report card.
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